
Quality Control Supervisor 

Why Work Here?
"Private label candle producer, fast growing company in the New River Valley of Southwest Virginia."

Employment Type:  Full-Time

Benefits Offered:     401K, Dental, Life, Medical, Vision

Shift Options:          3rd shift : (10pm-6am)

Responsibilities: 
Provide analysis and leadership with Production and management for problem solving decisions to implement long-term
solutions in order to secure required quality level.

 - Implement and enforce all QC procedures and company Customer requirements.
 - Identify quality procedures, standards and specifications for quality management.
 - Conduct internal investigation of compliance issues and identify critical control points and preventive measures (Root
Cause Analysis, Corrective Action Plan).
 - Ensure all QC policies are followed to meet customer expectations.
 - Hire, develop and train new team members.
 - Provide training/re-training to QC team including proper QC and audit techniques.
 - Secure proper QC tools and resources to maintain quality standards.
 - Develop and facilitate positive working relationships with customers.
 - Comply with time sensitive issues.
 - Ensure all projects have clearly defined and executable purpose or gain for the company and the equipment, materials,
area, and/or department involved.
 - Ensure all company policies are followed.

Requirements: 
Minimum 5 years Quality Control Supervisor experience with significant customer interface.
College degree strongly preferred, minimum 2 yr. Associates degree.
Demonstrated leadership and ability to lead QC team.



Experience and knowledge of the customer QC processes.
Detail-oriented, & ability to troubleshoot issues.

Strong problem-solving and decision-making skills.
Excellent organizational and communication skills.
Strong technical skills.
-Strong knowledge of quality processes, procedures, and measuring and testing equipment.

Proficiency in Microsoft Office (Word, Excel, Outlook).

Education & Experience: 
High School diploma or GED. Previous Manufacturing & Safety knowledge beneficial.

Korona Candles Inc., 3994 Pepperell Way, Dublin, VA. 24084
http://www.koronacandles.com

About Korona Candles Inc: 
When Korona Candles S.A. Poland first opened it's doors in 1992, the mission was to be Europe's top candle
manufacturer. Mission accomplished, they began production in the USA in 2014 at Korona Candles Inc. Dublin, Virginia.
But the excitement really began in April of 2018, as Korona Candles joined a larger organization?
The Gala Candle Group to become part of the World's Largest Fragrance D'cor Company. Today, working with Korona
Candles Inc. means you are connected with more than 4,750 global employees in locations including: Poland, Hungary,
India, Germany, Nashville and Los Angeles. But being the leader in fragranced d'cor is just a start.
We want to be a leader in other areas too. So at Korona we are always challenging ourselves to deliver fragranced
innovation via improved standards in quality, performance, sustainability and with product inspiration for companies you
know, admire, and shop every day, but because we are private label, you won't know their name unless you work here.
Want to 'smell' your world differently? Join our growing team? It's clean manufacturing that smells good too.

Company website:  http://www.koronacandles.com
Company address: 3994 Pepperell Way, Dublin, VA. 24084
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